
Connecticut Onsite Wastewater Recycling Association

Class Withdrawal Policy

The following is the Connecticut Onsite Wastewater 
Recycling Association course withdrawal policy.  Please 
read carefully. 

Students may withdraw from the Septic Installer Course or the Pumper Cleaner 
Course five (5) days prior to the first day of class with a full refund of the class 
tuition.

Students may withdraw after the first night of the Installer Course for a partial 
refund, after the cost of the study guide and partial class fees are deducted.  
Students withdrawing after this first class must notify COWRA by phone or email 
prior to the second class and must send a formal request in writing within fifteen 
(15) days.

There will be no refunds for Students withdrawing after the second night of class.  

The Pumper Cleaner Class is a one-night course. Withdrawal must be requested 
five (5) days prior to the class by phone or email and a formal written request 
submitted within fifteen (15) days.

Phone: 860 267-8820
Or    860 638-8188

Email   cowraonline@yahoo.com
Or   info@cowra-online.org

Please send written request to:

COWRA
P. O. Box 116
East Hampton, CT  06424


